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ABSTRACT
The study was carried out in Polytechnic Kuching Sarawak. The theoretical 
framework used in the study was adapted from earlier work by Swales (1990, 
1991), Bhatia (1993) and Halliday (1994). The research analyzed the chosen 
genre (job application letters) from two possible angles; the linguistic features 
and the rhetorical features analysis. The linguistic features analysis focused 
on the politeness strategies that appeared in the mini-corpus. Under this 
analysis, the research focused on four elements that reflect politeness in a job 
application letter, namely; the salutation, the positive and negative politeness 
strategies and the complimentary close. The rhetorical features analysis, on 
the other hand, focused on the rhetorical moves and the rhetorical move 
sequences that appeared in the mini-corpus. The materials used in the 
research were letters of application produced by the students. 166 students 
were selected based on convenient sampling; therefore, the mini-corpus 
consisted of 166 letters produced by the students. The findings revealed 
interesting information within the scope of the research. Firstly, under the 
linguistic analysis, the results indicate although a significant number of 
students employed linguistic features such as salutation, and complimentary 
close, there are instances where they are used inappropriately. In addition, the 
students also included different rhetorical moves in their letters to enable 
them to achieve the communicative purpose of the letter. The results from the 
rhetorical features analysis indicate that there are eleven moves that appear in 
the mini-corpus. Moreover, results of the analysis indicate that even though 
the sequence of moves may differ from one job applicant to another, in 
general, there are certain moves patterns that are commonly shared by the 
students. It is important to note that genre analysis is not meant to replace 
other approaches but instead complement them by providing an alternative 
way in teaching and learning. It is hoped that teachers/lecturers, students, 
educators and anyone who has interest in the education field may benefit 
from reading this thesis.
ABSTRAK
Kajian ini telah dijalankan di Politeknik Kuching Sarawak. Kerangka teori 
yang digunakan di dalam kajian ini adalah adaptasi dari hasil kerja terdahulu 
yang telah dilakukan oleh Swales (1990, 1991), Bhatia (1993) dan Halliday 
(1994). Teks genre (Surat memohon pekerjaan) yang dipilih untuk tujuan 
kajian telah dianalisa dari dua sudut iaitu; analisa dari segi ciri-ciri linguistik 
dan ciri-ciri retorikal. Bahan yang digunakan untuk tujuan mengumpul data 
yang diperlukan adalah surat momohon pekerjaan yang ditulis oleh pelajar. 
Sample kajian adalah terdiri daripada 166 orang pelajar Politeknik Kuching 
Sarawak (PKS). Dengan itu, mini-korpus kajian ini adalah terdiri daripada 
166 surat memohon kerja. Dapatan-dapatan yang diperolehi menunjukkan 
terdapat variasi dari segi penggunaan elemen-elemen linguistik dan retorikal 
untuk menyampaikan tujuan komunikasi surat yang ditulis. Para 
guru/pensyarah, pelajar, pendidik dan pihak-pihak yang berkenaan di dalam 
bidang pendidikan diharap dapat manfaat daripada hasil kajian ini.
Candidate’s Declaration
I declare that the work in this thesis was carried out in accordance with the 
regulations of Universit Teknologi MARA. It is original and is the result of 
my own work unless otherwise indicated or acknowledged as referenced 
work. This topic has not been submitted to any other academic institution or 
non-academic institution for any degree or qualification.
In the event that my thesis be found to violate the conditions mentioned 
above, I voluntarily waive the right of conferment of my degree and agree be 
subjected to the disciplinary rules and regulations of University Teknologi 
MARA.
Name of Candidate ALFRED VALENTINE BAKRIN
Candidate’s ID No. 
Programme 
Faculty 
Thesis Title
2006885606
MASTER OF EDUCATION IN TESL
EDUCATION
A GENRE ANALYSIS OF LETTERS
OF APPLICATION WRITTEN BY
STUDENTS N POLYTECHNIC
KUCHING SARAWAK
Signature of Candidate
Date 04 May 2009
iv
ACKNOWLEDGEMENTS
Firstly, I would like to express my appreciation to my supervisor, Associate 
Professor Dr. Simon Botley@ Faizal Hakim, from the UiTM, Sarawak. 
Thank you for sharing your knowledge and skills. Next, I would like to 
express my gratitude to the lecturers who had taught me throughout the 
semesters and to my friends in cohort 2 for their friendship. I would also like 
to extend my deepest gratitude to the coordinators and the administrative 
staffs for providing an environment that is conducive for learning as well as 
attending to our academic and personal needs from time to time. I would also 
like to thank the students who participated in this study and to those who had 
directly or indirectly provided me with any form of assistance along the way. 
Finally, to my wife; thank you for the support.
v
